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1 Introduction
1.1 Background

The Swedish Library of Talking Books and Braille (TPB), in co-operation with the following Nordic government agencies: Celia Library in Finland, the Norwegian Library of Talking Books and Braille (NLB), Nota in Denmark and The National Agency for Special Needs Education and Schools (SPSM) in Sweden, aim to procure the following production services: 

· The high quality text and image conversion to the ANSI/NISO Z39.86 specification for digital talking books; specifically the DTBook XML standard for presentation of text and image content and application of specific local adaptation requirements 

· The selection and description of image and table content in accordance with TPB’s guidelines 

· Best practice in terms of production 

· Production capacity providing secure turnaround goals 

· Equitable and predictable production costs 

· Transparent and straight-forward order, delivery, and invoicing administration 

· Effective, open, and planned communication between partners 

· Effective changeover to the evolving forms of the ANSI/NISO Z39.86 standard 

· An efficient transition of production services from current supplier to new supplier in the event of such occurring 

The agencies’ commission is to provide adapted materials for those with print disabilities, the adapted materials provided include: Braille volumes, Digital talking books with human narration containing text and image content, Digital talking books with synthetic speech narration containing text and image content and E-text. 
The agencies adapt a range of materials for users; materials include University Texts, Novels for Adults, Fact Books for Adults, Novels for Children, Fact Books for Children, School texts and Magazines. 

Without high text and image quality adaptations end media would not satisfy the requirements placed upon adapted materials by users. Consequently, this failure would undermine efforts to satisfy the basic human right of unhindered access to, and exchange of, ideas and information. 

Existing contracts for DTBook production services end on the 31st of December 2010 and new contracts are required from the 1st of January 2011. 
1.2 Procurement type

TPB elected to use a restricted process in accordance with the Swedish Public Procurement Act - SFS 2007:1091, Ch.4 §1.  
1.3 Procurement scope

The procurement aimed to secure services for the conversion of ca. 600 000 pages of print and PDF based literature to the DTBook XML standard.  The procurement also sought to secure production of ca. 2550 hours of image and table descriptions to be included in selected conversions to DTBook XML.
1.4 Project group

The project group was divided into three units:

· A project manager agreed upon by the heads of the represented government agencies.
Project manager for the procurement was a representative from TPB.
· Agency representatives collected in a working group tasked with document provision.
The working group consisted of production and project managers from represented agencies.
· A steering committee consisting of both the unit and department production managers at TPB.  

· VHS Upphandling was contracted for procurement consultation services.
2 Procurement

2.1 Administration

Administration of the procurement was organised at TPB and administered via the OPIC Tendsign web service.
2.2 Pre-qualification Questionnaire (PQQ)
The PQQ section of the restricted process was developed and written by the project manager in conjunction with the working group and VHS Upphandling. 
2.2.1 Advertisement

The advertisement for the PQQ was published on the 30th of April 2010 on Tenders Electronic Daily via the OPIC Tendsign web service.

The closing date for response to the PQQ was midnight on the 11th of June 2010.
2.2.2 Response to PQQ

The following eleven companies responded to the PQQ:

	Company:
	Arrival date:

	AEL Data

15 Brindavan Nagar, 600087, Chennai, India.

Company Registration No.: 1519
	09/06/2010  

	Autotech Teknikinformation AB
Servicegatan 1, 93176 Skellefteå
Company Registration No.: 5564095353
	11/06/2010

	Exeter Premedia Services Pvt Ltd
154/40, Eldams Road, Teynampet, 600018, Chennai, India.

Company Registration No.: 22219
	11/06/2010  

	Inläsningstjänst Utbildning & Media i Stockholm

Box 2001, 131 02, Nacka, Sweden.

Company Registration No.: 5563929578
	09/06/2010  

	Jouve
11 Boulevard de Sébastopol

75036 Paris, France
Company Registration No.: 582131264
	11/06/2010  

	Link-Systems International, Inc.
4515 George Road, Suite 340 

33634 Tampa, FL. USA.

Company Registration No.: 593376102
	11/06/2010  

	Net Systems Informatics (I) Pvt Ltd
101 Highway Commercial Complex, I B Patel Road, Goregaon (E), 400063, Mumbai, India.

Company Registration No.: 10045
	02/06/2010  

	Planman Technologies (I) Pvt. Ltd.
D-103, Okhla Industrial Area, Phase 1, 110 020, New Delhi, India.

Company Registration No.: 142639
	10/06/2010  

	Suntec Web Services Pvt. Ltd.
Floor 3, Vardhman Times Plaza, Plot 13, Community Center, Road 44, Pitampura, 110034, New Delhi, India

Company Registration No.: 110034
	07/06/2010  

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115
	09/06/2010

	xml-tekst

p.o. box 22, Skomagergade 5, 2, dv4000, Roskilde, Denmark.

Company Registration No.: 28708947
	11/06/2010  


2.2.3 Opening

Opening of responses to the PQQ was administered via the OPIC Tendsign web service.
Only one issue resulted in the exclusion of a response.

Issue: One company failed to comply with the requirements defined in section 1.3.1 of the PQQ at the opening stage, failing to provide required material for a work sample.  
Decision: The company Jouve was excluded from evaluation.
2.2.4 Requirements and evaluation

Candidates were required to comply with conditions regarding the following requirements:

· Organisation details

· Consortia and sub-contracting
· Capability

· Financial

· Statement of good standing

Candidates were also required to accept additional discretionary requirements:
· Volume surplus and shortfall

· Fluctuations in order rates

· Source material ration changes

After evaluation of requirements representatives from TPB evaluated work samples.

Work samples had identifying material removed from them.

Evaluation of work samples was based on the correspondence of the markup of a specified print-based source material with a template DTBook XML file provided by TPB.

Evaluation was carried out at TPB by members of the TPB working group.

Issue: Of the ten samples provided two did not meet the minimum requirement defined for work samples in the PQQ.  

Decision: The companies Link Systems International Inc. and Autotech Teknikinformation AB were awarded no points for supplied samples.

All remaining Candidates’ work samples achieved marks above the minimum quality required. 

See 4.1 PQQ Evaluation model for evaluation methods.
2.2.5 Results and choice of potential providers

The following eight companies were selected to receive the Invitation to Tender after evaluation of PQQ responses:

	Company:
	Arrival date:

	AEL Data

15 Brindavan Nagar, 600087, Chennai, India.

Company Registration No.: 1519
	09/06/2010  

	Exeter Premedia Services Pvt Ltd
154/40, Eldams Road, Teynampet, 600018, Chennai, India.

Company Registration No.: 22219
	11/06/2010  

	Inläsningstjänst Utbildning & Media i Stockholm

Box 2001, 131 02, Nacka, Sweden.

Company Registration No.: 5563929578
	09/06/2010  

	Net Systems Informatics (I) Pvt Ltd
101 Highway Commercial Complex, I B Patel Road, Goregaon (E), 400063, Mumbai, India.

Company Registration No.: 10045
	02/06/2010  

	Planman Technologies (I) Pvt. Ltd.
D-103, Okhla Industrial Area, Phase 1, 110 020, New Delhi, India.

Company Registration No.: 142639
	10/06/2010  

	Suntec Web Services Pvt. Ltd.
Floor 3, Vardhman Times Plaza, Plot 13, Community Center, Road 44, Pitampura, 110034, New Delhi, India

Company Registration No.: 110034
	07/06/2010  

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115
	09/06/2010

	xml-tekst

p.o. box 22, Skomagergade 5, 2, dv4000, Roskilde, Denmark.

Company Registration No.: 28708947
	11/06/2010  


2.3 Invitation to tender (ITT)
The ITT section of the restricted process was developed and written by the project manager in conjunction with the working group and VHS Upphandling. 
2.3.1 Distribution to potential providers

The ITT was distributed to selected Candidates on the 21st of June 2010 via the OPIC Tendsign web service.

The closing date for response to the PQQ was midnight on the 10th of August 2010.
2.3.2 Response to the ITT
The following eight companies responded to the PQQ:
	Company:
	Arrival date:

	AEL Data

15 Brindavan Nagar, 600087, Chennai, India.

Company Registration No.: 1519
	10/08/2010  

	Exeter Premedia Services Pvt Ltd
154/40, Eldams Road, Teynampet, 600018, Chennai, India.

Company Registration No.: 22219
	06/08/2010  

	Inläsningstjänst Utbildning & Media i Stockholm

Box 2001, 131 02, Nacka, Sweden.

Company Registration No.: 5563929578
	10/08/2010  

	Net Systems Informatics (I) Pvt Ltd
101 Highway Commercial Complex, I B Patel Road, Goregaon (E), 400063, Mumbai, India.

Company Registration No.: 10045
	09/08/2010  

	Planman Technologies (I) Pvt. Ltd.
D-103, Okhla Industrial Area, Phase 1, 110 020, New Delhi, India.

Company Registration No.: 142639
	09/08/2010  

	Suntec Web Services Pvt. Ltd.
Floor 3, Vardhman Times Plaza, Plot 13, Community Center, Road 44, Pitampura, 110034, New Delhi, India

Company Registration No.: 110034
	05/08/2010  

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115
	27/07/2010

	xml-tekst

p.o. box 22, Skomagergade 5, 2, dv4000, Roskilde, Denmark.

Company Registration No.: 28708947
	10/08/2010  


2.3.3 Opening

Opening of the responses was administered via the OPIC Tendsign web service.

No issues necessitated the exclusion of a response.
2.3.4 Requirements and evaluation

Compliance with formal requirements for response to the ITT was evaluated.  No issues resulted in the exclusion of a tender.  

Evaluation of compliance with requirements defined in the Service Level Agreement (SLA) took place after evaluation of formal requirements.

Requirements defined in the SLA were:

· Turnaround times
· Deliverables
· Quality
· Administration
· Infrastructure
· Ramp-up
· Follow-up

Candidates were also required to confirm both acceptance of the SLA and their tenders.
Evaluation was carried out at TPB by members of the TPB working group.

All tendered figures were entered into an Excel spreadsheet and results were calculated in accordance with the description in the ITT.
After evaluation of DTBook tenders was finalised the TPB working group evaluated the bids provided by Candidates for image and table description services. 

Of the four winning Candidates only three had chosen to bid for image and table description services.

The companies evaluated were:
	Company:

	AEL Data

15 Brindavan Nagar, 600087, Chennai, India.

Company Registration No.: 1519

	Planman Technologies (I) Pvt. Ltd.
D-103, Okhla Industrial Area, Phase 1, 110 020, New Delhi, India.

Company Registration No.: 142639

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115


Candidates were required to provide work samples.  Evaluation of work samples was based on the correspondence of selection of image and table material for description in a specified print source with a template answer formula provided by TPB.

All Candidates achieved the minimum points required.
Thereafter the descriptions themselves were evaluated.

Issue1 :

Of the three samples provided for description of material one failed to meet the minimum requirement for language competence.  

Decision 1:

The company AEL Data were excluded from further evaluation.

Issue2 :

Of the remaining two tenders one did not meet the minimum requirement defined for provision of information.  

Decision 2:

The company Planman Technologies (I) Pvt. Ltd. were excluded from further evaluation.
The remaining Candidates’ work sample achieved marks above the minimum quality required. 
The remaining Candidate was:

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115


See 4.2 Evaluation model DTBook production services and 4.3 Evaluation Model Image and Table Description services for evaluation methods.

2.3.5 Results and choice of providers – DTBook Production services
	Weighting for DTBook productions ervices
	
	
	
	
	
	
	
	

	90%
	
	
	
	
	
	
	
	

	Weighting per optional service
	DTBook production services

	10%
	Candidate 1
	Candidate 2
	Candidate 3
	Candidate 4
	Candidate 5
	Candidate 6
	Candidate 7
	Candidate 8

	
	Division 1

	Estimated volume in pages:
	240 000

	
	Tendered price per page

	Category 1
	€ 447 782,40
	€ 38 937,60
	€ 38 937,60
	€ 75 928,32
	€ 38 937,60
	€ 49 320,96
	€ 63 598,08
	€ 111 621,12

	Category 2
	€ 482 976,00
	€ 26 582,40
	€ 32 947,20
	€ 56 908,80
	€ 37 065,60
	€ 36 316,80
	€ 45 676,80
	€ 99 964,80

	Category 3
	€ 424 569,60
	€ 19 768,32
	€ 29 652,48
	€ 37 065,60
	€ 31 674,24
	€ 24 485,76
	€ 32 797,44
	€ 79 747,20

	Estimated yearly production cost
	€ 1 355 328,00
	€ 85 288,32
	€ 101 537,28
	€ 169 902,72
	€ 107 677,44
	€ 110 123,52
	€ 142 072,32
	€ 291 333,12

	Points awarded for Div. 1 (after weighting)
	0,28
	4,50
	3,78
	2,26
	3,56
	3,49
	2,70
	1,32

	Points awarded for Optional Services (after weighting)
	0,15
	0,46
	0,33
	0,19
	0,17
	0,48
	0,26
	0,14

	Total points awarded after weighting
	0,43
	4,96
	4,11
	2,45
	3,73
	3,96
	2,97
	1,45

	
	
	Awarded division
	
	
	
	
	
	

	
	Candidate 1
	Candidate 2
	Candidate 3
	Candidate 4
	Candidate 5
	Candidate 6
	Candidate 7
	Candidate 8

	
	Division 2

	Estimated volume in pages:
	180 000

	
	Tendered price per page

	Category 1
	€ 335 836,80
	 
	€ 30 906,72
	€ 58 406,40
	€ 29 203,20
	€ 36 990,72
	€ 47 698,56
	€ 83 715,84

	Category 2
	€ 362 232,00
	 
	€ 25 693,20
	€ 44 085,60
	€ 27 799,20
	€ 27 237,60
	€ 34 257,60
	€ 74 973,60

	Category 3
	€ 318 427,20
	 
	€ 22 913,28
	€ 28 473,12
	€ 23 755,68
	€ 18 364,32
	€ 24 598,08
	€ 59 810,40

	Estimated yearly production cost
	€ 1 016 496,00
	 
	€ 79 513,20
	€ 130 965,12
	€ 80 758,08
	€ 82 592,64
	€ 106 554,24
	€ 218 499,84

	Points awarded for Div. 2
	0,35
	 
	4,50
	2,73
	4,43
	4,33
	3,36
	1,64

	Points awarded for Optional Services (after weighting)
	0,15
	 
	0,35
	0,19
	0,17
	0,50
	0,27
	0,13

	Total points awarded after weighting
	0,50
	Awarded previous division
	4,85
	2,92
	4,60
	4,83
	3,62
	1,77

	
	
	
	Awarded division
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Candidate 1
	Candidate 2
	Candidate 3
	Candidate 4
	Candidate 5
	Candidate 6
	Candidate 7
	Candidate 8

	
	Division 3

	Estimated volume in pages:
	120 000

	
	Tendered price per page

	Category 1
	€ 223 891,20
	 
	 
	€ 39 911,04
	€ 19 468,80
	€ 24 660,48
	€ 31 799,04
	€ 55 810,56

	Category 2
	€ 241 488,00
	 
	 
	€ 30 139,20
	€ 18 532,80
	€ 18 158,40
	€ 22 838,40
	€ 49 982,40

	Category 3
	€ 212 284,80
	 
	 
	€ 19 543,68
	€ 15 837,12
	€ 12 242,88
	€ 16 398,72
	€ 39 873,60

	Estimated yearly production cost
	€ 677 664,00
	 
	 
	€ 89 593,92
	€ 53 838,72
	€ 55 061,76
	€ 71 036,16
	€ 145 666,56

	Points awarded for Div. 3
	0,36
	 
	 
	2,70
	4,50
	4,40
	3,41
	1,66

	Points awarded for Optional Services (after weighting)
	0,13
	 
	 
	0,18
	0,16
	0,50
	0,25
	0,12

	Total points awarded after weighting
	0,48
	Awarded previous division
	Awarded previous division
	2,89
	4,66
	4,90
	3,66
	1,78

	
	
	
	
	
	
	Awarded division
	
	

	
	Candidate 1
	Candidate 2
	Candidate 3
	Candidate 4
	Candidate 5
	Candidate 6
	Candidate 7
	Candidate 8

	
	Division 4

	Estimated volume in pages:
	60 000

	
	Tendered price per page

	Category 1
	€ 111 945,60
	 
	 
	€ 20 766,72
	€ 9 734,40
	 
	€ 15 899,52
	€ 30 338,88

	Category 2
	€ 120 744,00
	 
	 
	€ 15 818,40
	€ 9 266,40
	 
	€ 11 419,20
	€ 26 301,60

	Category 3
	€ 106 142,40
	 
	 
	€ 10 221,12
	€ 7 918,56
	 
	€ 8 199,36
	€ 21 003,84

	Estimated yearly production cost
	€ 338 832,00
	 
	 
	€ 46 806,24
	€ 26 919,36
	 
	€ 35 518,08
	€ 77 644,32

	Points awarded for Div. 4
	0,36
	 
	 
	2,59
	4,50
	 
	3,41
	1,56

	Points awarded for Optional Services (after weighting)
	0,18
	 
	 
	0,29
	0,23
	 
	0,50
	0,18

	Total points awarded after weighting
	0,54
	Awarded previous division
	Awarded previous division
	2,88
	4,73
	Awarded previous division
	3,91
	1,74

	
	
	
	
	
	Awarded division
	
	
	


2.3.6 Results and choice of providers – Image and Table Description services

	Work sample
	Candidate 1
	Candidate 2
	Candidate 3

	Content selection
	3
	4
	3

	Approved or failed
	Criteria approval
	Criteria approval
	Criteria approval

	Language competence
	2,5
	3,8
	4

	Approved or failed
	Criteria failed
	Criteria approval
	Criteria approval

	Information provision
	Not evaluated
	5,8
	6,2

	Approved or failed
	Criteria failed
	Criteria failed
	Criteria approval

	Sum of awarded grades
	Excluded
	Excluded
	13,2

	Points awarded for work sample quality:
	-
	-
	5,000

	
	
	
	

	Price (hourly rate)
	Candidate 1
	Candidate 2
	Candidate 3

	Tender: Selection of Content
	€ 0,50
	€ 12,00
	€ 3,75

	Estimated yearly cost
	€ 350,00
	€ 8 400,00
	€ 2 625,00

	Tender: Description of Content
	€ 4,00
	€ 24,00
	€ 3,75

	Estimated yearly cost
	€ 7 400,00
	€ 44 400,00
	€ 6 937,50

	Estimated total yearly cost
	-
	-
	€ 9 562,50

	Points awarded for tendered price:
	Excluded work sample
	Excluded work sample
	5,000

	
	
	
	

	
	
	
	

	Total points awarded:
	Candidate 1
	Candidate 2
	Candidate 3

	
	Not evaluated
	Not evaluated
	5,000

	
	
	
	

	Weighting for work sample quality:
	70%
	
	

	Weighting for price:
	30%
	
	

	
	
	
	

	Estimated yearly volume for content selection:
	700
	
	

	Estimated yearly volume for content description:
	1850
	
	


3 Recommendation
The procurement project group consisting of representatives from TPB, Celia, NLB, Nota and SPSM, recommends that contracts be awarded to the following four companies the procured volumes of DTBook production services:

	Company:
	Volume awarded:

	AEL Data

15 Brindavan Nagar, 600087, Chennai, India.

Company Registration No.: 1519
	Division 1,
ca. 240,000 pages per calendar year.

	Suntec Web Services Pvt. Ltd.
Floor 3, Vardhman Times Plaza, Plot 13, Community Center, Road 44, Pitampura, 110034, New Delhi, India

Company Registration No.: 110034
	Division 2
ca. 180,000 pages per calendar year.

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115
	Division 3
ca. 120,000 pages per calendar year.

	Planman Technologies (I) Pvt. Ltd.
D-103, Okhla Industrial Area, Phase 1, 110 020, New Delhi, India.

Company Registration No.: 142639
	Division 4
ca.60,000 pages per calendar year.


The procuring agency recommends that a contract be awarded to the following company for the procured volume of Image and Table Description services:

	Technofunda
57/3M, N.S.C. Bose Road, 700040, Kolkata, India.

Company Registration No.: 92-115
	ca. 2,550 hours per calendar year.


4 Appendices

4.1 PQQ Evaluation model

TPB may disqualify any Candidate who fails to:

· Comply with the PQQ requirements and/or fails to sign the section 3

· Provide a satisfactory response to any question in the PQQ

· Respond to the PQQ before the deadline

Candidates will qualify for receipt of the ITT based on the criteria detailed below.  

An acceptable response to the section "Candidates with experience of DTBook production services" will be awarded 5 points.

This requires providing a reference confirming that the Candidate has previous experience of DTBook production. 

 

An acceptable response to the section "Candidates with experience of other XML standards" will be awarded 3 points.  
This requires providing a reference confirming that the Candidate has previous experience of XML production. 

An acceptable work sample will be awarded 2.  
An unacceptable work sample will be awarded 0 points.

    
See below for a description of requirements.       

Candidates receiving a cumulative score of 5 points or more will be invited to participate further.       
Candidates receiving a cumulative score of less than 5 points will not be invited to participate further.       

Candidates unable to meet the required criteria will not have any supplied work sample examined and will not be invited to participate further. 
Candidates are required to provide a work sample to qualify.

An acceptable work sample is defined in the following manner:

· Work samples must be valid according to the ANSI/NISO Z39.86 2005-3 DTBook standard
· Work samples must be produced in accordance with the guidelines for DTBook production supplied with this PQQ

TPB will produce a template DTBook and compare work samples with this.  TPB will produce a template DTBook and compare work samples with this. Samples displaying the quality of markup as the template will be approved.  
4.2 Evaluation model DTBook production services
The following text describes the evaluation process in detail for Step 1 of the evaluation process: 

1. For evaluation of DTBook production services a Candidate‟s tendered price per page for a pricing category (for both PDF and print based material) will be multiplied by the estimated number of pages per pricing category. This will result in an estimated cost for each category. 

2. The sum of estimated costs per pricing category will be calculated. This will result in an estimated yearly cost per division for both print and PDF based production. 

3. The sum of estimated costs per division for both print based and PDF based production will be calculated. This will result in an estimated yearly cost for all production per division. 

4. Candidates will be awarded points related to the estimated yearly cost resulting from their tendered prices. The lowest estimated yearly cost will receive the maximum award of five (5) points. Rising estimated costs will receive a falling point award. Award of points uses the following formula: (Lowest estimated yearly cost amongst all tenders / Estimated yearly cost from the Candidate’s tender) X 5 

5. For evaluation of Optional services Candidate’s will be awarded points related to the lowest bid tendered for a service by all candidates. The lowest price will receive the maximum award of five (5) points. Rising prices will receive a falling point award. Award of points uses the following formula: (The lowest tender amongst all tenders / The Candidate’s tender) X 5 

6. The sum of point awards will then be calculated by applying the respective weighting for each evaluation, i.e. ninety percent (90%) for DTBook production services and ten percent (10%) for Optional services. This will result in a Candidate’s final score and will be the basis for selection of a Candidate for each division. 

4.3 Evaluation Model Image and Table Description services
The following text describes the evaluation process in detail for Step 2 and 3 of the evaluation process:
Note that only Candidates receiving a contract for DTBook production services will have bids evaluated.

Note that the award of contract for Image and Table Description Services will only be made to a Candidate who has already been awarded a contract for DTBook production services.
A single Candidate will be selected based on the following evaluation criteria:
· Work sample quality 

· Price 

Step 2: Work sample.
The criteria for work sample will receive a weighting of 70% in the final evaluation.
Five (5) points will be awarded to the work sample providing the highest quality.

Thereafter work samples will be awarded points on a falling scale that uses the following formula:

(The received points award / Highest points award) X 5

The following criteria will be evaluated in the work sample:

	Criteria
	Maximum points awarded
	Minimum required for approval

	Content selection
	5
	3

	Language competence
	5
	3

	Information provision
	10
	6

	Sum awarded
	20
	12


Note that work samples must receive the minimum award of points per criteria, as indicated in the table, to qualify for further evaluation.  Work samples that receive less than the minimum award for any of the criteria will be excluded.

Work sample quality is measured in the following way:

· The correct type of images and tables in the source material must be selected in work samples

· Correctly selected content must be described and display competence in the use of English 

· Work samples must provide users with the information they require to understand the information presented in the image

Step 3: Price.

Five (5) points will be awarded to the lowest tendered price.

Firstly, evaluation will be based on the estimated total yearly cost using the following model:

(Tender for content selection X Estimated yearly volume) + (Tender for content description  X Estimated yearly volume)

Thereafter prices will be awarded points on a falling scale that uses the following formula:

(Lowest resulting estimated yearly cost / Candidates resulting estimated yearly cost) X 5

Step 4: Final evaluation

After points have been awarded for both the quality of received work samples and prices they will be added together after weighting has been applied:

(Points received for work sample quality X 70%) + (Points received for prices X 30%)

The Candidate receiving the highest score will be awarded the contract for image and table description services.
5 Confirmation

	Dated the 20th of August 2010

	

	Kjell Hansson 
Director pro tem
The Swedish Library of Talking Books and Braille
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